
How to 
create The 
Ultimate 
Customer 
Experience

�� Create a Custom Signup Form �� Build your audiences

Create a custom signup form to start growing your loyalty base. This can be 

embedded on your website, shared via link, or accessed by scanning a QR 

code. For many of AIQ’s POS integrations, loyalty signup can be executed 

during checkout as well.

Build your audiences to start sending discounts and targeted 

campaigns to loyalty members now that they’re signing up. The 

groups you create will be who receives your campaigns and 

discounts when you select them as the target segment. 

Signup at Checkout via AIQ Ecommerce

Sign up form buildout via AIQ



�� Build Your Discounts
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Next, build your discount offers - this will be sent to customers within the target audience you select as they fall into the group.

Basic Info Design



�� Build Your Discounts
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�� Create a targeted campaign
Create a targeted campaign so customers are notified of their new reward once 

they earn it, driving them to view the offer in their Customer Rewards Wallet. 
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�� Customers receive the campaign �� Customers rewards Wallet �� Redemption

Customers receive the campaign once they fall into the audience. In this 

case, it’s when their loyalty points balance reaches 250 points!

Details can be found directly in their Customer Rewards Wallet, 

available via Web or Mobile App*. 

Customers can redeem in-store or at checkout with AIQ 

Ecommerce or any integrated POS system to enjoy.

Back Checkout

Loyalty

Join our loyalty program to earn 
points towards rewards and get 

updates about the latest deals!

Join

Loyalty

Signature

Please type your full name. By signing, I agree that 
this signature will be the electronic representation 

of my signature.


Join

I consent to signup for the {{brand name}} rewards program where I 
will receive marketing communications. By doing so, I understand 
that I am allowing {{brand name}} and it's technology provider(s) to 
retain my personal contact details/ engagement history for use in 
personalized marketing. Opt out at any time by replying "STOP" to 
messages. Standard message and calling rates may apply.



Back Checkout

Loyalty 250 Points
Nice! You have enough points!

$5 (250 Points) Redeem

$5 (250 Points) Undo

Loyalty 50 Points
You don’t have enough points yet.


